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Thank you for selecting Southeastern Underwriters Inc,. and our Lenders Comprehensive               Single Interest Program to protect your Consumer Loan Portfolio against loss.PRIVATE 

We feel that you have made an excellent choice and that this will be borne out by our                       Program's ease of administration, comprehensive broad form coverage, and prompt claims              service.

In order to guarantee the timely and efficient handling of your claims, we have prepared the following Claims Procedures to assist you.

These Claims Procedures have been established to facilitate claims settlements and to properly document insured losses.  Lack of documentation has always been the single greatest cause of claims delays.

All losses should be reported promptly using these guidelines and complete information should be filed with the Loss Notice.  The more complete the information the quicker we will be able to process your claim, but do not fail to file the Loss Notice within the required time.   Substantiating documents may be forwarded at a later date.

While these procedures are not intended to offer an interpretation of our policy, it should provide you with a good understanding of most areas confronted by you in the administration of your policy.

Please do not hesitate to contact us any time you feel uncertain of the coverage or the procedure to be followed for presentation of your claims.


Note:  The following is a synopsis only.  Please refer to the policy for specific wording.

In order to facilitate timely and efficient handling of claims, it is suggested that the following procedures be Followed when filing claims.  There are four different types of coverage:

1. PHYSICAL DAMAGE BEFORE REPOSSESSION

2. INSTRUMENT NON-FILING (Errors and Omissions)

3. SKIP AND CONFISCATION

4. REPOSSESSED COLLATERAL COVERAGE

      (DAMAGE AFTER REPOSSESSION)

The claims procedure for each area of coverage is distinctly different, and we suggest that you read and follow the instructions for each type of loss.

It should be noted that the policy is strictly Single Interest and does not inure, directly or indirectly, to any person other than you, the Insured.  Since the policy addresses your interest only, four things must occur before any loss can be considered:

1. Your customer must have defaulted in the obligation, and

2. You must have repossessed the vehicle or shown you are not in position to do so, and 

3. Your interest must be impaired as a result of one of  the named perils listed in the Insuring Agreement, and 

4. There must be a failure or lapse of primary insurance or other alternate source of payment.

Please note that a fully completed Notice of Loss must be submitted:

a. Within 90 days after the "Date of Loss" for All Coverage except for Skip and Confiscation.

b. Within 180 days after the "Date of Loss" for Skip and Confiscation.
The Date of Loss is determined by the type of coverage which is applicable to the specific situation.

Physical Damage Before Repossession - date of loss is the date on which the loss occurs, if determinable, or the date the collateral is repossessed.  Look to policy for specific definition.

Instrument Non-Filing - date of loss is the date on which you are prevented from taking possession of the collateral or enforcing your rights under the Security Agreement because another party has filed a lien on the collateral that is superior to yours.

Skip and Confiscation - date of loss is the date the first delinquency occurs.

Physical Damage After Repossession - date of loss is the date the actual loss occurs.

When we receive a Notice of Loss, an immediate acknowledgement will be forwarded to you with a request for any incomplete or  additional information still necessary for settlement of your claim. 

PHYSICAL DAMAGE BEFORE REPOSSESSION
After it has been determined that there is physical damage on a REPOSSESSED VEHICLE, you should attempt to determine coverage by a primary insurer and the date and circumstances surrounding the accident.  Once it becomes clear that payment by the primary carrier will not be possible, you should complete a Loss Notice to include the last known primary insurance carrier and forward same to Southeastern Underwriters Inc. for processing.  The Loss Notice must be filed with Southeastern Underwriters Inc. within 90 days after the date of repossession or the date of the accident, whichever is earlier.

In the event of TOTAL THEFT of the collateral, a Loss Notice should be filed 30 days after the Police Report is made documenting the theft of the collateral.

The following should accompany the Loss Notice in each case:

1.  Copy of Security Agreement (front and back)

2.  Copy of Note and Disclosure 

3.  Copy of Credit Application 

4.  Copy of Lien Filing or Title Computer print-outs showing complete transaction         history and current loan balance less late charges and other penalties.

5.  Detailed history of all Collection Activity 

6.  Documentation of Primary Insurance (include copies of all insurance documentation in file:  Agreement to Provide, binders, policies, termination notices)
7.  Copy of affidavit/certificate of repossession.  

8.  Copy of Police Report (Theft only).
INSTRUMENT NON-FILING (Errors and Omissions)
Claims under this coverage are a result of some other person 
having a lien superior to your lien.  Because the coverage is written on an Errors and Omissions basis you must, in the normal course of business, make every practical effort to perfect your lien against the collateral held as security.

While the number of situations which could give rise to a claim are too numerous to completely list, the following are the most common: 

1. Through an error, you fail to file and the borrower gains what appears to be a clear title                     and sells or transfers his interest to a third party.

2. Following bankruptcy, a determination is made that your lien was either unintentionally not filed     or improperly filed resulting in the trustee's acquisition of the collateral.

3. You fail to file and the borrower obtains  additional credit with an adverse creditor                             recording superior lien against the collateral held as security by you.

Care should be taken to realize that this coverage is Non-Filing Insurance, not title insurance. Any defect in title, lien, or encumbrance which existed at the time the loan was made is not covered by this insurance.  This coverage places  you in your original position, prior to loss or failure to file.

When you are unable to take possession or are unable to retain the proceeds from sale of your collateral because you 
Unintentionally Failed to Properly Record your lien or title, you must locate the collateral or be able to prove that it was sold and to whom, and that you were unable to reclaim said collateral because of your non-recording of the financing instrument.  The claim should be filed as soon as this information is determined, but must be filed within 90 days of the date you are prevented from obtaining  possession of the collateral.  The following must accompany the Loss Notice:

1) Copy of Security Agreement (front and back) Copy of Note and Disclosure

2) Copy of Credit Application

3) Copy of Lien Filing or Title

4) Computer print-outs showing complete transaction history and current balance of note less late                                                                                                                                                                                                                                                                                             charges and other penalties.

5) Detailed history of all Collection Activity

6) Proof of Sale.  This may be in the form of a Bill of Sale or a Department of Motor Vehicles                                       check for name on Title.

This coverage responds to Bankruptcy only if you have unintentionally not perfected your lien.  Additionally, you must be precluded from taking title to and repossessing the collateral due to an order of a Bankruptcy Court.

In the event of Bankruptcy and you find that your lien is not filed on the collateral due to an error or omission, complete a Loss Notice when you receive first notice of bankruptcy and forward same along with a copy of the First Meeting of Creditors for processing.  You should then file a claim with the Trustee and attend all hearings.  Upon receipt of the Final Order of the Court denying a Secured Claim, the amount of claim will be determined, and it will be processed for payment.  The Loss Notice must be filed with Southeastern Underwriters Inc. within 90 days of the bankruptcy.  The following should accompany the Loss Notice:

 
1)
Copy of Security Agreement (front and back)



Copy of Note and Disclosure


2)
Copy of Credit Application


3)
Copy of Lien Filing or Title


4)
Computer print-outs showing complete transaction history                                                                                                                                                                             

 
5)
Detailed history of all Collection Activity


6)
Copy of First Meeting of Creditors


7)
Copy of Proof of Claim filed with the Court


8) 
Final order of the Court when received.

SKIP AND CONFISCATION
The term Skip describes the inability to locate the insured collateral, the borrower, the co-borrower or any obligee of the loan instrument.  The inability to simply locate the collateral is not, by itself, a loss covered under the policy.

The reasoning behind this distinguishes the policy from a form of credit insurance.  If we locate the borrower, or if you have knowledge of the location of the borrower, the financial institution is normally in a position to re-take its collateral; either by peaceful repossession or due process of law. 

Skip Losses must be reported to Southeastern Underwriters Inc. within 180 days from the date of the first delinquency.  We will then assign the case to a professional skip tracer and for sixty days, after receipt of the claim and required documents, we will attempt to locate either the borrower or the collateral. 

Prior to filing the Loss Notice with this office, it is your responsibility to make every reasonable and practicable effort to locate the property or to locate the person or endorser of the instrument or collect the balance due.  However, in no case should you work the Skip for more than 150 days before reporting the claim to Southeastern Underwriters Inc.  If you find you have exhausted all leads and your efforts provide no results at any time during this period, the claim should be filed immediately.

If either the collateral or any obligee of the instrument is located, you will immediately be advised.  It is your obligation to promptly verify the locate information provided by us.  When the lender is given a new residence address or place of employment, they should be prepared to act immediately to both verify the information and assign their collateral for repossession.  Failure to act upon the information provided by us can both compromise your position under the claim and make final collection of the account unnecessarily difficult. Please note that the policy does not cover the cost of repossession.

If we are unable to locate either an obligee of the instrument or the collateral by the end of the 60-day period, the claim will be honored at that point.

Confiscation is basically an action of the state wherein financed property is seized and converted to the public treasury without compensation to the lender.  Generally, losses in this area are a result of drug enforcement agencies or other federal law enforcement activities.

If a Confiscation occurs by any public authority, you or your attorney should promptly file reclamation proceedings in an effort to have the collateral released.  This is your responsibility and duty and the cost is not an authorized expense covered by the policy.

The Loss Notice must be filed with Southeastern Underwriters Inc within 180 days of the first delinquency; that is, if 
payment is made on June 1st but the payment would bring the account current through March, the first delinquency is April.  

The following should be filed with the Loss Notice:


1)  Copy of Security Agreement (front and back)


     Copy of Note and Disclosure


2)  Copy of Credit Application


3)  Copy of Lien Filing or Title

4)  Computer print-out showing complete transaction history and current loan balance 

      less late charges and other penalties.

5)  Detailed history of Collection Activity and repossession attempt. This should include 

      names, addresses, telephone numbers and results of all contact.


6)  Current Credit Bureau Report

7)  Copies of all items where additional documentation was  required at time of Loan (proof 

      of income, pay stubs,  tax returns, proof of residence, etc.)


8)  Results of assignment to outside skip tracing firm.

 REPOSSESSED COLLATERAL COVERAGE (DAMAGE AFTER REPOSSESSION)

In the event of damage to a piece of collateral, After Repossession, during the period of coverage stated in the policy, while the collateral is in your care, custody or control, a Loss Notice must be submitted within 90 days of  the date the damage occurred.  The same procedures should be followed as under coverage for Physical Damage Before Repossession.  The documents filed should pertain to the borrower from whom the collateral was repossessed.


1)
Fully completed Loss Notice


2)
Copy of Security Agreement (front and back)



Copy of Note and Disclosure


3)
Copy of Credit Application


4)
Copy of Lien Filing of Title

5)        Computer print-outs showing complete transaction history and current balance less 

            late charges and other  penalties.


6)
Detailed history of all Collection Activity


7)
Copy of Condition Report prepared at time of Repossession

            
8)
Location of vehicle where damage occurred


9)
Copy of Police Report

10)          Documentation of Primary Insurance (include copies of  all insurance

               documentation in file:  Agreement to Provide, binders, policies, termination notices)
11)         Copy of certificate/affidavit of repossession.                   
Note: If no termination or cancellation is available, please provide a statement as to                          the result of contact with the carrier or agent at time of repossession.

Please note that coverage is for a limited period of time following the date of repossession.  While this is normally ample time to sell the collateral, if a problem develops with a particular piece of collateral, please advise prior to the expiration of the time limit.  Please refer to your   policy for the exact period of time provided.  All losses are reported on the same Loss Notice, and in order to facilitate the prompt handling of claims, it is necessary that all portions of the form be completed.  Missing or illegible information could cause unneeded delays in processing.

SOUTHEASTERN UNDERWRITERS INC.

NOTICE OF LOSS
GENERAL INFORMATION:                                                                       DATE:                                .               

FINANCIAL INSTITUTION:                                                                                .

ADDRESS:                                                                                                                .
PHONE #:                                         CONTACT:                                                   .
DEBTOR INFORMATION:

NAME:                                                                         PHONE #:                                           .

ADDRESS:                                                                                                                                 .

VEHICLE INFORMATION:

YEAR:             MAKE:                VIN #:             
 
LOCATION OF VEHICLE:                                     
 

ADDRESS & PHONE #:          


AREA DAMAGED:                                             
 
ACCOUNT INFORMATION:        DATE ASSIGNED FOR REPO:

REPO DATE:           NET UNPAID BALANCE:                 
 
GROSS UNPAID BALANCE:                NEXT DUE DATE:       
 
LAST KNOWN AUTO INSURANCE CO:                             
 
DETAILS OF LOSS: (IF KNOWN)

DATE OF LOSS:                               .      POLICE DEPARTMENT:                                      .

LOCATION OF LOSS:                                         
 
ACCIDENT DETAILS:                                         
 
PLEASE FAX THIS FORM WITH COPIES OF LOAN CONTRACT, PAY HISTORY, REPOSSESSION AFFIDAVIT/CERTIFICATE,  NOTICE OF INTENT TO SELL LETTER AND ANY PREVIOUS INSURANCE INFORMATION TO THE CLAIMS DEPT. AT 866-855-0675 OR EMAIL: CLAIMS1@SEUNDER.COM. IF YOU HAVE ANY QUESTIONS CALL 1-800-777-1815 x 4112/4119
P.O. Box 15420 ( Richmond, Virginia 23227 ( Phone (804) 550-2376
